
Instruction Guide for Claimants 

Completing a Work Search Questionnaire



Questions & Answers

What is a Work Search Online Interview Notice?
This is a notice you will receive when you have not completed a work search activity 
for a particular week for which you have filed for unemployment insurance benefits.

What should you do when you receive one of these notices?
The notice will instruct you to login to your ReEmployME portal account to complete 
the online questionnaire. The same place you login to file your Weekly Claims. 

Why are you being asked to complete an interview questionnaire online?
We hope that by providing you with an online interview questionnaire we are able to  
provide you with the flexibility to answer these questions when it is convenient for 
you. It can also lessen the wait time for us to process your decision. 



Questions & Answers

Are you required to complete this online?
No, you are not required to complete this online. However, it is the method we 
recommend to assist in addressing this issue as soon as possible for you.

What are your options if you cannot or do not want to complete this interview 
questionnaire online?

Option 1: Login as the letter instructs you to and answer No to Question 1 to have a 
telephone Fact-Finding Interview scheduled.  

Option 2: You can call our Call Center and one of our Eligibility Agents can assist you 
with completing the interview questionnaire over the phone.

Option 3:  If you do not respond to the Work Search Online Interview Notice after 14-
days, a telephone Fact-Finding Interview will be automatically scheduled.



Questions & Answers

How can I access the interview questionnaire on my computer?

To complete your Work Search Online Interview questionnaire, go to the Maine.gov 
website, at www.maine.gov/reemployme and select Work Search Online Interview
from the option menu.

The next pages will provide you with step-by-step instructions of how 
to access and complete the                                                                  

Work Search Online Interview Questionnaire. 

http://www.maine.gov/reemployme


Step-by-Step Instructions
Complete the Work Search Online Interview Questionnaire 



Step 1: Review 
your Work 
Search Online 
Interview 
Notice
• Locate the website 

address of the Work 
Search Online Interview 
Questionnaire

• Locate your unique 
Authorization Code



Step 2: Navigate to ReEmployME website

• Enter www.maine.gov/reemployme into your web browser

http://www.maine.gov/reemployme


Step 3: Select Work Search Online Interview



Step 4: Enter your Social Security Number 
and Authorization Code. Then select Next.

Select this checkbox.



Note: You may also access the Work Search Online 
Interview Questionnaire if you have already 
logged into ReEmployMe as a claimant. 
• There are two ways to access the Work Search Online Interview 

Questionnaire if you have already logged into ReEmployMe as a 
claimant:

• 1. Select Online Interview in the Quick Links column
• 2. Select the Online Interview tab in the top menu, then select Work Search



Step 5: Select one week from the list of 
Pending Fact Finding weeks. Then select Next.

• There may be more than one week displayed. You must complete the 
questionnaire for each week one at a time. Once you have finished 
one week, you may return to complete the questionnaire for the next 
week.



Step 6: Complete the first question of the 
Online Fact-Finding Questionnaire.

• If you would like to complete the questionnaire now, select yes. 
• If you would like five days’ advanced notice before completing the 

questionnaire, select No. If you select No, a telephone fact-finding 
interview will be scheduled. You will not complete the remaining 
questions.



Step 7: Complete the remaining questions.







Step 8: Complete remaining questions and 
select Next.



Step 9: The week for which you have completed a 
questionnaire will now display as “Pending 
Decision” and Questionnaire “Completed”.
• If this is the only week for which you must complete a questionnaire, 

select Home to exit.
• To complete a questionnaire for another week, select Next.
• The Select button for the completed questionnaire will be grayed out 

and cannot be selected again.



Thank you for completing your 
Work Search Online Interview 
Questionnaire.
Please call our call center to speak with an eligibility agent if you have any 
questions. Our phone number is 1-800-593-7660.
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